
 

Location:  Enniskillen Co. Fermanagh, Northern Ireland  

Sector:  Hotels / Golf 

Responsible to: Resort GM / Deputy GM 

Responsible for: Golf Services Manager, Golf Professionals, Shop team 

Hours of work:  40 over the 7 day week – working mornings, evenings and weekends  

Salary Bracket:   Competitive  

 

Overview  

In the North West of Ireland lies Lough Erne Resort, a superb 5 star property which includes stunning 

panoramic views, 2 championship golf courses, world class accommodation, relaxed and fine dining 

experiences and an authentic Thai Spa.  

Role  

We are currently recruiting for a Golf Operations Manager to join our small but successful team.  

Reporting to the General Manager you will be responsible for the day to day golf experience to 

include retail, services, HWH and the golf professionals. You will oversee the management and 

performance of golf shops and ensure a high level of services within all areas of golf to ensure total 

customer satisfaction. 

Duties  

 Ensuring exceptional customer service within the shop, academy, services and relates facilities. 

 Oversees and enforces the golf shop operations policies, procedures, controls, and fee structures to 

ensure the safekeeping of assets, inventory and resources. 

 Oversees merchandising for the golf shop. 

 Oversees the supervision of the maintenance of golf carts and golf operations personnel. 

 Leading, motiving, training and empowering the team to provide excellent customer service and 

adherence to standards 

 Strives to improve service and golf offerings  

 Displays leadership in guest hospitality, exemplifying excellent customer service and creating a 

positive atmosphere for guest relations. 

 Approves and Orders supplies associated with golf activities 

 Carries out monthly stock takes  

https://setupmyhotel.com/homepage/hotel-management-glossary/hospitality.html
https://setupmyhotel.com/homepage/hotel-management-glossary/guest-relations.html


 Develops and oversees an innovative tournament schedule and golf activities program that services 

all customer segments. 

 Chairs regular staff meetings focused on customers, operations, revenue growth, cost containment 

and continuous improvement. 

 Maintains a close working relationship with the Golf Course Attendants and other department heads 

to ensure an effective, fluid inter-departmental operation. 

 Occasionally plays golf with members of all skill levels to encourage enthusiasm. 

 Maintaining budgeted costs, wage cost, and supporting the sales efforts to drive top-line revenue. 

 Prepares annual and monthly budgets for golf operations. 

 Responsible for the Golf Shop Retail operation to include buying product, managing inventory levels, 

markdowns, and promotions. 

 Builds relationships with key resort teams to include Food and Beverage, Culinary, Restaurant 

Reservations, & Banquets. 

 Attends regular Food and Beverage leadership meetings to ensure proper communication and 

teamwork. 

 Addresses guest, member and member guest complaints and resolves problems immediately. 

 Establishes guidelines for Golf Operations for employees to easily understand expectations and 

parameters. 

Experience: 

 Previous experience of managing a team 

 Strong financial understanding  

 Experience of using MS office, email,  POS systems, BRS Or similar systems 

 Strong leadership and strategic planning experience 

 Strong communication skills, verbal and written 

 Must have excellent customer service skills, be friendly and personable. 

 Must be able to work under pressure and meet deadlines. 

 Strong organisational and prioritisation skills. 

https://setupmyhotel.com/job-description-for-hotels/bo-n-others/545-golf-service-attendant.html
https://setupmyhotel.com/homepage/hotel-management-glossary/promotions.html
https://setupmyhotel.com/homepage/hotel-management-glossary/resort.html
https://setupmyhotel.com/homepage/hotel-management-glossary/book.html

